Toy Industries of Europe

The online toy safety
gap - one year on
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TotalklUmher tested

toys passed all tests
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The second most common reason for failure was access to batteries - found in 7 toys. Toy safety
standards require that access to small batteries be prevented, as they can cause serious internal
injuries if swallowed. Lithium coin cell batteries in particular have caused fatal injuries. Among the
failed samples, three toys contained this type of battery.

Othek/pagsané flof \f4ilive ineijded UTYAS

* Release of suction cups, posing a choking
hgza@l. Suction cups can get stuckin
children’s throats.

+ Bxcessive amount oflBoron in slime.
Boronis toxic to the reproductive system.

- Release of strong, sthall magnets. If
swallowed, strong magnets can cause
serious internal injury or even death.

- Electrical risks, such as short circuits and
poor wiring which can lead to short circuits.
8hort circuits lead to batteries getting
dangerously hot and may even cause fire.

* 8ome fabric toys were found to be

flammable when subjected to relevant tests.

* 8ome toys had or released small balls.
8mall balls can close off the upper airway,
causirlg choking.

* Projectile toys were found to release their
protective tips or lack warnings about not
aiming at the eyes or face.

Plastic bags were fouf to be too thin.
Thin plastic bags can easily form a seal on
the mouth and nose, posing a suffocation
risk to young children.

8trangulation risks frofcords that were
too long.

JdC materials contained banned phthalate
plasticisers.

@ertain upright, rigid parts were found to
pose a risk of bodily injury.

Plush toys'with weak seams, allowing access
to stuffing materials.

8ome toys were found to have sharp edges
which could cut the child.

The shape of some rattles and other toys
posed a risk of becoming wedged in the
throat of young children, which can cause
choking.
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identical toys that
we tested in 2024
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#hat had ne."EWY responsible

persontnrémed ihthe)bnline listing.

2{rtoys '

Without-an'EW reSponsible person
name oraddress plysically on the
produt of packaging.

1']19YS’

EUreslforsible person’ named
onhhné dig noYmatdhrthat provided
&ixh)the dhysical product

FredaPSRispecifipd that orline. markefplaces should not list a product
Ihat tees not)hevid the minirum-predlitsafety and traceability
Infoymatiorkdn-case of han-fWd-manufaeturers, the name, postal and
elegtronicaddress of the.!Eb-respansikle pérson’ should be displayed
or pthekrwisermate easily-agcessible tp €onsimers on the product

lsiing.

Howevgrrthere i hgobligatior for thg omt)netharketplace to verify

& Hotherthk)istedtaddriss ferthel () +espbnsibje-person’ is accurate
orénvhethirthere isindeed-an 3dréemerniripiate between this ‘EU
respinsible pergor’ and thetmanufacturer/seller.

O) the-JQYays-tested, we)fognd 5teys thatlhad no ‘EU responsible
persontnamed ihthe)bnline listing.

We cpunted-ZD)toys-withbu ar'EU responsible person name or
adelresd physically o the droduct or packaging.

¥We also fountl & daseswhete' tHe+HW respensible person’ named
ohhné difg noYmatdhrtied) previded-with the physical product.

We J\atiged.that seme! (B tespahasibld. persond+wéie listed repeatedly:
B-of)thefrwere. reponsikie fYr3B-gftthe.testedtoys,-all of which had
saffptligsues.

RS NSNSt EHS HHINSTSEFLIES WE WS feH)\sumITE:R][QTY]P[O

- MissiAg)pestal codes
- Boptal eodes)diyl Apot-maitch the address
- Addrassés dppeéting ta-he-fordbmestic properties

- Addrasses fot apparently the sare Bus)ress plesented at different
stiegt addressek erd)ffglent cities
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Golbcaie bakes

This section takes a deeper dive into some
specific examples.

Tty gfiavh

A pic&urd of the toy:

SRctiod cups ate a well-known choking hazard
and Have been restricted on projectile toys
since 2011.

The testing rel2ased the suction cups which
are a chokidg hazard:

This @roduct is 6learly non-compliant. The
testing has proved this and industry experts
confirm that th&latachment of suction
@ips always needs extra attention asitisa
wéll-known hazard.




000

Ritties|

Release of suction cups, posing a choking
hazard. Suction cups can get stuck in
children’s throats.

JaisItoywRis FQikENeChave-Hidaple ?K>C=HNB=2K Parts Blad broken d&Ming shipping;
HafStydeNB6:?|< the€® wére small part choking risks

- 8mall parts broke off after testing, also
a choking risk

+ @he products posed &isk of getting wedged
in the@ihways, that could also cause choking

| ] T i ‘
T Lo i A - - t } = 3
( i | i |
! | | R i {
f I i / i 1
i g i | \
[ : { i | 1
i | i | I { {
MY M_E e
| 1 | 1 1
i | 1

Small parts found as received 3mall p@rts broken after testing



Small parts broken after testing Small parts broken after testing

Parts could get wedged in the throat Parts could get wedged in the throat

Dhis 8oy whs o®viousl§ tooweak by dekign. It was too weak even to be posted without damage.
Ré&quirements restrictin@sma8ll parts inttops for youdg®hildren have existed since the 1970s and
theFequirements restricting the dhdpe of rattle Gar&dles have existed for at least 40 years.
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YhegiGRfesPPUXO

TRgirdife toPs Cai&tour attention
whefi'ofe Bpyedirdd ath &h&fRl Safety Gate
atel& sygtemh atthe end of 2024:
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MR RKATARFIRR Y Wit B Sl SMAptFd IMF; A?;
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PAGAO6EHAFIYA Do FeldA kKt EEEA3HF 716
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F23 704659 b moTe Vb AP B BAHHE 2 ALKAHJ

PlaFo2AreMIL BRI TG EOGANIIFBHRI >42< JF5
DALKAMICkEIHIBEE BHIIIMBRRIFBlaMIKoK L ; 4KF =
TR0t Sp P atd dibt? Sy, S e J9; FH1
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https://ec.europa.eu/safety-gate-alerts/screen/webReport/alertDetail/10092228?lang=en
https://ec.europa.eu/safety-gate-alerts/screen/webReport/alertDetail/10092228?lang=en

As per our normal methodology, each sample was catalogued and sent out for testing. The tests
were specifically selected to discover if the toys had the same defect as was found in the Safety
Gate notification. The results were very clear:

The suction cups deta&ied and posed a risk

of ¢hoking. The giraffes were also found to
have ears which detachfunder testing, also

a cBokiry Gisk. In a&lditioh, 2 6f the 3 were
found to have plastics bads that were too thin.
Thin plastic bags and shéets, easily conform

to the shape of the face, closing off the airways
and, potentially(suffocating young children.

The products seem to be clearly targeted at
children unde®@th# age of 3. One platform even
shows the toy With a baby. Young children
mouth 8nd suck their toys. Small parts and
suction cups in particutar, can enter the
airways ad block them, which could be fatal.

All three toys seemedto have different
sellers and manufacturers, and each had a
different EU responsible person.



CectifiogtelsHB

In some cases, conformity or testing certificates
were provided online. Although we did not
investigate authenticity, these did not seem to
be reliable for the products offered. When we
found that the toy failed the testing, we
investigated a few of the documents provided
on the marketplace webpage for the toy.

Ohe product on the website

Ohree certificates were provided online, two of
which were @entical. The test reports appear to
reference a different factory, a different
product and are for a different set of safety
tes®HAEN 71instédd & EN 62115). The toy
pictured in the st regbrt (shown right) was
very different to the actual toy.

®ne of our samples, some light up “trick
thumbs”, were found to fail the electrical safety
testifig (standarid'ref&ence EN 62115) since the
batteries were easily accessible.

Images of the failure

12



In another case, the toy webpage provided a declaration of conformity:

Fiod deaiadstioh hiaébsenééalinaonsistantivs canBracbhly relevant part of the declaration is the

R

=)

u

®hé CBvwnarking shlould not be used for
duch declaration of conformity

®he address wag incomplete - it had no
street details

B here were seVeralitem numbers - it is
Llsual to have a declaration cover several
similarlproducts, but this declaration
referenced mord than 50 item numbers

BhesEU responsible person is not mentioned

®he factory name does not match the name
provided on thd online marketplace
webpage

®he version of stamdard EN 71-3 mentioned
is"2071 - the post dates the date of the
declaration, 5'fNfovember 2020.

B hélkey staAddrd,(EN 62115) on electrical
safety is missing fronBthe references. This
prbductiwas found not to comply with EN
62115 when we tested it

referencé to an “8nimal toy fish”, which

apparehtly refldcts the pdoduct accurately. The
toy whs found to fail the tests of EN 62115 since
the batteries were accessible after the testing.

13



$he product on the website

Cotifi(stifty Agk\recoménandations

In the case of age recommendations, reputable
manufacturers go to great lengths to ensure
that the toy is suitable for, and safe for, the child
at which the toy is targeted. We found
examples where the warnings, descriptions and
age recommendations were confusing or
contradictory.

Rattles are a traditional toy that is typically
suitable for babie&from birth. One of the toys
we sampled, appeared to be a toy rattle:

TS pubaiirRip MW g \spieh Y

QOB RAE BN @R BVSIBEI@\EBRZ?U_ODZ
FIBIQ XTI IS RRD BEBGH Y@\ TQZIGGDZ

D U AtE RO VS DESIQ A BB R MEBEIE7 UETZeVC NQDZ
Sexsy BENGEIapdr S§BHabAENNGYC Zr "ESqUGZ
Develbigirent; BVotumeNQC

Images of the failure
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The terms “rattle”, “baby”, “easy grip”, “sensory
play” and “auditory development” all suggest
that this productis a rattle for babies.

Bl 6 Bie\ieS K SN, @D EkGa s 5 DGDK 3

PeyfacErorSéTsbo)- Play: (dreal foAeayhiL) -4
2hikiDORLISBHSPAATEVOISHHERTIE A%
MEBLRENBIA)IE 48D RDOBIFS 00MIALA
SR8 S8 ACBBREE EDALHBIE 26hEES 184
BlakitEta fattstd RATIEDit Y EOO| foOpahiss 14
BANIG HEOMEHS/ARNAYD Bx bR ALY 4tHg ' 14
FONA1545138 4 Tch B HABORS Ah NPt H

ltcfimecwartimye paj }aofent hixewatypage finvac
&fjfovyimg jp @ritdjicked:

W annimg YNdtgditatlea fdrrhitdpeihTyrdidkB/\V bPb
Vaarsy Glom'Y sk gviblely Sohdly kU péryksSang\g\ Y]

This warning is clearly contradictory to the
above deseription. Furthermore, in the
description, fmages show the product clearly
being used by babies.

X hén we tested the product against the
réguirements for children aged under three
years, the balls"detached, which is a serious
cHloking risk to young children. From the lab
test report:

The child in the image is perhaps
8-12 months old.

15



Magnets

SmBd,!strdng rhadhets peisé & serious risk to
h&allth!if thelytare ihgdsted. These magnets
baseld or$téchndlbgies such as neodymium-
#on-bbrbn #nd s@nhatiutn-cobalt, are very
strdnd) akit!coniétin totripact sizes. Their
streth@th dllowk thém tb cdnnect across human
thissudstlikd afh ebrlode o$ éveh a whole hand.
The idgtie istthat if two odmore magnets are
thgested! th8y tan clgrg together in the gut.

On&e clam$ed, the bldtod flow in the intestines
#srestricted #nd thischn lead!to parts of the
bdbekbeitig $&8Houslylinjured dit even ruptured.

e, can,Be Yeval a5 eldseitiad 63, the Bk § & uzf
HECKIBf s BVENIMfRZT(Q AGTD YaeDROE S 3y \S+See,
snPREIGEVr-d R 00E IR Ave atsoreg bt gioegSe,,

the daheef3.

T odvimtagd fyontihaEZ4 R, Bp\WIray\hia
witdtfote mdgneSimgessigm, ncijenP

Tolys hawe stict réquiremerits for nagheéts. Fhely Wette deleloped on a global basis meaning that
sirtflat reguirémentédreféuidd Ih mdst global tay safety#tandards. The requirements restrict the
strehdth drlsize of thé#midignets, that is, if thle rhdghets atd strong, they need to be contained or so
farde they tadnfit bé swdllowed. Thesk#tdy'stahdards have become widely used to assess the

safaty $'al kinds af magnetic products.
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During the s@mpling process, we s@w small magnets for sale.

Somé&examples are shown below:

When tested, these magnets were found to significantly exceed the strength limits.
Other toys were found to release small strong magnets after testing.

Qipnskinenorinpdaints

When riaking purchases we noticed thatin
some & the products, consumers were
mentioning safety issues. After the testing was
c@mpleteswe ook a look at those consumer
r€views again and noticed that some were
c@mplaining8about aparently the same safety
issues we were finding during testing.

Multi satehX{LED Busy board, electrical toy
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We tested this in 2024 and found the product was
susceptible to short circuits posing a burning/fire risk:

h 2@25, our test results showed that the insulation &ound the plug sockets was insufficient.

# se8ms thougtBthat consumers were Warning about this issue in reviews:
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Baskethall e xvaek toy

We also tested this toy in 2024 and found that that balls were too small; they posed a risk of
getting stuck in the throat and closing off the upper airway. We found the same thing when we
tested the toy in 2025.

Bailure picture from 2024 Bailure picture from 2025
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Consumers were also reporting concerns about the same issues:

H&ad the consumerslconcerns b&en taken seriously, the product might
have beer&corrécted sooner.
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